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Register on our member website

We've developed a secure website for the exclusive use of
our members.

Please register as soon as you can because the website gives you
the freedom to access and manage information about your benefits,
and make informed decisions, at a time that best suits you.

Once you've set up an account, you can do lots of things online.

If you haven't started taking your compensation payments,
you can use the website to plan your retirement by seeing
how much you could receive.

You may also be able to retire online, using our Quote
and Retire service, which means less paperwork for you
to complete.

online. You can also use the website to update your contact
and personal details, at any time.

.'
E Once retired, you can also view your payslips and P60s

To register, please go to the website at www.ppf.co.uk/members
and follow the simple registration instructions. It should only take
a few minutes.

If you have any questions or concerns about anything included
in this booklet, please visit our member website or contact us.
Contact details are at the back of this booklet.


https://www.ppfmembers.org.uk/

Your compensation
after divorce or ending
a civil partnership

This booklet is designed to help you
understand how getting divorced or ending
a civil partnership may affect your PPF
compensation and to answer many of the
questions you may have.

We'll tell you what information we can provide
to your legal representative and the court, and
what happens if you have a court order made
against your compensation.

It will also help for you to show this booklet to
your legal representative, if you have one, so
they can more fully understand the process.
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Sharing your compensation

Compensation sharing after divorce
or ending a civil partnership

If you're a PPF member and you're getting divorced or
seeking to dissolve a civil partnership, you may become
subject to what's called a compensation sharing order.

This is a court order splitting the
compensation you're entitled to
between you and your ex-spouse
or ex-civil partner, who'll then
become a PPF member with their
own entitlement to compensation
when they retire.

If you're undergoing a divorce or
dissolving a civil partnership, there
are a number of steps you may need
to take.

STEP ONE

Getting a valuation of

your compensation

You, or your legal representative,
should contact us to ask for what is
called a cash equivalent value (CEV).
This is the value of your benefits from
the PPF as a cash sum.

We'll value your benefits as at the date
of calculation, unless your divorce

is subject to Scottish law. Your legal
representative can advise you on this.

If it's subject to Scottish law, we'll value
your benefits as at the relevant date.’
This is usually the date of separation
or when you, or your ex-spouse or
ex-civil partner, moved out of the
marital or partnership home. You'll
need to confirm this date to us.

Please note that regulations require
that the CEV quoted represents a
valuation of your entire compensation
entitlement at that date.

Under Scottish law, you're required

to share the value of the matrimonial/
partnership property. Therefore, if
your period of marriage/partnership
doesn't cover the entire period of
service in your former scheme,

your CEV quote will need to be
apportioned accordingly by your
legal representative on a pro rata basis.

It's important to remember that
benefits cannot be transferred out

of the PPF, either by you or your ex-
spouse, or ex-civil partner. This is an
important difference between your
PPF benefits and what might happen
with any pension benefits you may
have elsewhere.

We won't make any information

about the CEV available to any third
parties, such as your ex-spouse, ex-civil
partner or their legal representative,
without your express permission.
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STEP TWO

Keeping us informed

To avoid delays further down the line,
we'd encourage you to send us a copy
of any draft order or agreement drawn
up by your legal representatives, and
any related documents you receive
from the court.

This will usually be in the form of

a compensation sharing order, a
qualifying agreement, or a consent
order. It's needed so we can check the
terms and make sure we'll be able to
apply them before they're finalised

in court.

We'll tell you within 21 days whether
or not we'll be able to implement
the agreement and it can then be
submitted to the relevant court.

STEP THREE

Implementing a compensation
sharing order

If a compensation sharing order

is granted by the courts we'll need
you to provide us with copies of
the following:

— the finalised compensation
sharing order, consent order
or qualifying agreement
— divorce or dissolution final order
— Annex PPFL
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All of this will be provided to you by
your legal representative and it should
give us the information we need to
implement the order.

If subject to Scottish law, this
information needs to be provided to
us within two months of the date of
the divorce, dissolution or annulment.
Otherwise, an extension would need
to be obtained from the relevant court.

If we don't have enough information,
we'll ask you or your ex-spouse or Civil
partner to send us further details.

Once we've received all the information
we need, we'll write to you to confirm
that we can implement the order.

We don't charge for providing a CEV
or implementing the court order.

'/ |

It's important to
remember that benefits
cannot be transferred
out of the PPF, either by
yOu Or yOour ex-spouse,
or ex-Clvil partner.

n
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Timescales

The law allows four months in which
to put everything in place, although
it normally takes much less time.

Deferred members

If you're not yet receiving your

PPF compensation, we'll split your
entitlement between you and

your ex-spouse or ex-civil partner,
according to the court’s instructions.

We'll write to both you and your
ex-spouse or ex-civil partner to let you
know what your future entitlements
will be.

Your ex-spouse or ex-civil partner will
become a PPF member and will be
entitled to receive payments when they
reach the normal pension age of your
former scheme. They can also choose
to retire early or delay retirement
beyond the normal pension age.

Members in payment

If you're already receiving PPF
compensation, we'll reduce your
payments as set out in the order.
We'll do this straight away to make
sure you're not paid any extra money
which we'd have to claim back at a
later date (although some further
adjustments may be made at a

later date).

Sharing your compensation

We'll then split your entitlement
between you and your ex-spouse or
ex-civil partner according to the court’s
instructions and write to both parties
to let you know what your future
entitlements will be.

Your ex-spouse or ex-civil partner will
become a PPF member and will be
entitled to receive payments when
they reach the normal pension age of
your former scheme, or immediately
if they've already reached that age.
They would also be entitled to retire
early, if 55 years old or over. Or they
can delay retirement beyond the
normal pension age.

Earmarking orders

The court may issue what is called
an earmarking order rather than a
compensation sharing order.

This means that part of your
compensation will become payable
to your ex-spouse or ex-civil partner
when you retire.

Unlike with compensation sharing,
your ex-spouse or ex-civil partner
won't become a member of the
PPF and you'll remain liable for
income tax on the entire amount
of your compensation.
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Existing pension sharing and
earmarking orders

You may have got divorced or your
civil partnership may have been
dissolved before your former pension
scheme transferred to the PPFE.

If so, a court may have already put

in place a pension sharing order for
the payments you were receiving,

or due to receive, from your former
pension scheme, so that some of your
entitlement goes to your ex-spouse or
ex-civil partner.

Sharing your compensation

|

If this sharing order wasn't
implemented before your scheme
transferred to the PPF, we'll implement
it and calculate your compensation —
and the payments to your ex-spouse
or ex-civil partner — as ordered by

the court.

If you were already subject to either a
pension sharing order or earmarking
order before you transferred to the PPF
and this was implemented by your
former scheme, we'll automatically
take this into account when paying
your compensation. You won't have

to do anything further.
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Do you need assistance?

We understand that some of our
members may need some extra
assistance from time to time and so
we have a number of services and
tools in place to help.

— If you need, or would prefer, to
have a representative contact us on
your behalf, we can send a Letter of
Authority form for you to complete

and return. The form is also available

on our member website www.ppf.
co.uk/members.

— If you need, or would prefer, to have
a representative make decisions or
amend personal information on
your behalf, please send us a Power
of Attorney. More information on
how to make or register a lasting
Power of Attorney can be found
on the government website
www.gov.uk/power-of-attorney.

— If you have a sight impairment,
we can provide letters and other
communications in large print
or Braille, in alliance with the
Royal National Institute of Blind
People (RNIB).

— For members who have a hearing
or speech impairment Relay UK
will enable you to communicate
with companies over the phone.
This service is regulated by
Ofcom and is fully compliant
with the General Data Protection
Regulation (GDPR). Our staff can
provide further information on
how Relay UK can assist you and
how we work together with them
to support our members.

Alternatively, you can find more
information on their website www.
relayuk.bt.com/about-relay-uk.

To help British Sign Language (BSL)
users communicate with us, you can
make a call to us via an interpreter at
Signlive, which is a free service. All
members have to do is register for
SignLive once, through their website
or app. When a member contacts

us via SignlLive, an interpreter relays
the call between them and us. You
can find more information on their
website www.signlive.co.uk.

For members experiencing

mental health issues, our Contact
Centre staff are trained to provide
supportive conversations and know
how best to assist members facing a
number of difficulties and problems.
All staff are familiar with the right
organisations to signpost people

to, where necessary.

Our member website
www.ppf.co.uk/members is
available to all of our members and
can make it easier for you to access
information, such as viewing our
correspondence on screen. You
can also contact us via the website
through our secure messaging
service. We're always finding ways
to develop the website further

and offer more online services to
our members.


http://www.ppf.co.uk/members
https://www.gov.uk/power-of-attorney
https://www.relayuk.bt.com/about-relay-uk.html
https://signlive.co.uk/
https://www.ppfmembers.org.uk/
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If you'd like to talk to us about any

of these services, please contact us
using the details at the end of this
booklet. If the assistance you need
isn't mentioned in this booklet, please
don't hesitate to contact us so we can
discuss how we can help. You can also
use our secure messaging service to
let us know of any vulnerability you
may have and how we can further
support you.

Sharing your compensation

'] |

Our Contact Centre staff
are trained to provide
supportive conversations.

n
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Contact us

Pension Protection Fund
PO Box 254
WYMONDHAM

NR18 8DN

Telephone
0330 123 2222

Overseas Members
+44 (0)208 633 4902

Email
ppfmembers@ppf.co.uk

Member website
www.ppf.co.uk/members

PPF Corporate website
www.ppf.co.uk

Keeping your personal data secure is very
important to us. That's why we're now asking
you not to email us with any changes you want
to make to your personal information. Your
personal details, either in the email or on any
attached documents, are the type of information
fraudsters look for. So for your safety, we
provide a secure messaging service through
our member website. We can also reply back to
your web account and you'll be notified when
you have a new message from us. You can

also safely upload documents to our member
website using our Send Us a Document Tool.
As well as being quick and simple to use, you'll
know your details are secure.

SHARINGYOURCOMP

Protecting your data

We take care to handle your personal data in
compliance with data protection legislation.

We process your personal data correctly and
lawfully, to enable compensation payments to
be made to you, to keep you up-to-date with
developments and to seek your feedback about
ways we could improve our service.

We won't rent, swap or sell your personal data
to any other organisation.

You can view our full privacy policy at
www.ppf.co.uk/members or you can request
a printed copy of the privacy policy be sent to
you by using our contact details.

This booklet is for guidance only. It's necessarily
simplified and not a definitive statement of law
or entitlement.

Information in this booklet is based on our
current understanding of the legislation
governing the PPF in force at the time of writing.

Payments will always have to be calculated
in accordance with legislation which will,
therefore, override in the case of conflict.
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